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To all Parents / Carers



15th November 2011 
[bookmark: _GoBack]Dear Parent or Carer
I am now just over a year into post as Headteacher and wanted to thank you for all your support and encouragement, particularly with the changes we have made. The new school uniform looks great and the corporate image of the school is a real change for the better.
The consultation we embarked on over the re-brand was the widest consultation the school has ever carried out and really showed the strength of tapping into the student and parent voice.  I want to extend that further this year by utilising surveys in order to ascertain the school’s strengths and weaknesses. We are going to use Survey Monkey, an online survey tool that is used by the Local Authority and many companies world-wide. It fulfils all the legal criteria for data protection and accessibility.
I will be periodically posting questionnaires that will allow you to feedback directly to myself and the Governors, so that we can together make Rye Hills an even better school.
This will work through the school website and will be accessible through an announcement on the home page (www.ryehills.com).
The link will only be available while the questionnaire is live. The first Parental Satisfaction questionnaire is live now and will run until the 30th November.
Can I please encourage you to complete this survey;  it is very short, completely confidential and no responses can be identified to any individual. For information Survey Monkey will only allow one completed survey per computer. 
The survey also gives you an opportunity to tell us about our strengths and areas for development. Also if you would be interested in becoming a school Governor or being part of a “Friends of the School” Association, there is an opportunity for you to give us your contact details and we will contact you.
Thank you for your time on this 
[image: ]
Neil Appleby BSc (Hons), PGCE, MA(Ed), NPQH
Headteacher
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